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CODE AND TITLE . . .
OF QUALIFICATION AUR21105 Certificate Il in Automotive Sales
Code Title Compulsory
Elective
AURC270103A Apply safe working practices C
AURC270421A Establish relations with customers C
AURC270688A Work effectively with others C
AURC270789A Communicate effectively in the C
workplace
Apply environmental regulations &
AURC272003A best practice in a workplace or C
business
AURS241769A Sell Product(s)
BSBCMNZ208A Deliver a service to customers C
UNITS OF
COMPETENCY
BSBSLS301A Develop product knowledge R
AURC252327A Identify, clarify & resolve problems R
AURC261314A Contribute to quality work outcomes R
CLIENT (S)
The key clients for this qualification are members of the Retail Automotive Sector
who wish to develop their skills and qualifications within the automotive sales
business, Other prospective trainees that may attend this course are:
Workers from the Retail Automotive Sector
Current sales people without formal qualifications




